
TECHNICAL 
PUBLICATIONS 

Development and Training for

Ascent Aviation Services



On-line 

training
FASTER 

+

CHEAPER

=

LOW QUALITY  

Ascent Aviation Services



Decreasing

Costs

Ensure that Training is 

ADEQUATE for our 

students

Ascent Aviation Services



Michelle Arredondo 

Ascent Aviation Services

BS Aeronautical Engineering

M Aeronautical Management

✓ 737 NG

✓ 737 MAX

✓ A320

✓ CRJ 700/900



Outline

What is a Technical 
Publication

The impact of Technical
Publication on Safety 

Learning Process

Emotional Learning
Digital Content 

Generation 
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Technical 
Publication

Documents that contain information, such as 

airworthiness directives or customer service 

notices, from operators, vendors, 

manufacturers, and regulatory agencies. 

Technical publications can trigger maintenance 

events and affect work planning forecasts.

• Bulletin

• Report

• News

• Flash 
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Day-to-Day 

Ascent Aviation Services
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REALITY 



Hundreds of  
Technical Publications 
are being IGNORED
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The 
LEARNING 
Process

ATTENTION

MEMORY 

LANGUAGE

PROCESSING 

GRAPHOMOTOR 

THINKING 

• Emotions

• Climate

• Behavior

• Social Skills

• Teachers

• Family



SOLUTION?



SOLUTION?



25 EMPLOYEES          

6 EMPLOYEES           

25 EMPLOYEES          

18 EMPLOYEES           
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WE 
SHOULD BE 
MORE 
CREATIVE
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Lorem Ipsum Dolor

Ascent Aviation Services

Ways to create 

EYE - CATCHING 

Visual Content 

Timely and Relevant 

Determine your audience

Graphics and video 

Engage with Comparisons

Easy remembered message 

Reduce the texts

Add interactions



Recommendations 
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THANK YOU!

Ascent Aviation Services

marredondo@ascentmro.com

(520) 834 6599

mailto:marredondo@ascentmro.com
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